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STEP 1  SHOPPING CART 
PROCESS 
To continue the checkout process, click the 
“Secure Checkout” button. 

If you’d like to order more images prior 
to checking out, click the “Continue 
Shopping” button which will take you 
to the main Invacare Marketing Resource 
Center homepage.

STEP 2  SELECT SHIP TO:/BILL TO:
Once you click Secure Checkout, the 
next screen in the checkout process will 
prompt you to confirm your Ship To: 
and Bill To: addresses.

 

STEP 3  CHANGE/ADD NEW 
ADDRESS
Select other saved addresses from the  
drop-down under each or select “Add New 
Address” to add a new address to your profile. 
Once you add the new address, it will be saved 
in the system for future use.

Image CD Checkout Process
Once you have clicked Image CD as your delivery option, you will come to the shopping cart screen to begin the  
checkout process. 
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STEP 4  SELECT BUSINESS UNIT 
Next you select the Invacare Business Unit you 
are associated with.

Required for ALL image library orders. You 
must select an option to proceed through the 
checkout process.

STEP 5  SPECIAL INSTRUCTIONS

Once you have selected the Business 
Unit, add any details or special instructions for 
your order in the field marked 
“Special Instructions”.

 STEP 6  PROCESS ORDER 
When you are finished, click the “Place 
Order” button to process your order.
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STEP 7  ORDER CONFIRMATION

Once you click “Place Order” you will 
get an order confirmation and an email  
will be sent to the address associated with  
your account. 

At this time you may reorder the same images 
for another location by clicking the link 
“Reorder These Items for Another 
Location”, navigate to other areas of the site 
or close your browser. 

The online order for the Image CD is complete 
and you will receive your order in several 
business days. 

STEP 8  DOWNLOAD IMAGES

If you decide that in addition to the Image CD, 
you also want to download the images for 
immediate access, click on the .zip link to the 
left of the CD graphic to start downloading the .
zip file of your images. 
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STEP 9  SAVING FILES TO YOUR 

SYSTEM

Once you click on the link to the .zip files, a  
pop-up window will appear prompting you  
to Open, Save or Cancel the download of  
the associated .zip file. Select “Save” to  
save the file to your computer.

Another pop-up window will appear prompting 
you to select where on your computer to save 
this file. It is recommended to save .zip files to 
easily accessible folders/drives on your local 
machine so you can quickly find them to 
extract/expand the files. 

It is NOT recommended to change the file name 
of the .zip file until it has been downloaded to 
your computer.

Once you have selected a place to save the file, 
click “Save” to begin the download. All pop-up 
windows will close once the download/save 
process is complete.

Please refer to page 20 for instructions how to 
Access Files.



page 6

STEP 1  SECURE CHECKOUT

To continue the checkout process, click the 
“Secure Checkout” button. 

If you’d like to order more images prior to 
checking out, click the “Continue Shopping” 
button which will take you to the main Invacare 
Marketing Resource Center homepage.

STEP 2  SELECT SHIP TO:/BILL TO:
Once you click Secure Checkout, the 
next screen in the checkout process will 
prompt you to confirm your Ship To: 
and Bill To: addresses.

STEP 3  CHANGE/ADD NEW 
ADDRESS
Select other saved addresses from the drop-
down under each or select “Add New 
Address” to add a new address to your profile. 
Once you add the new address, it will be saved 
in the system for future use.

Download Images Checkout Process

Once you have clicked Download Images as your delivery option, you will come to the shopping cart screen to begin the 

checkout process.  
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STEP 4  SELECT BUSINESS UNIT

Next you select the Invacare Business Unit you 
are associated with.

Required for ALL image library orders. You 
must select an option to proceed through the 
checkout process.

STEP 5  SPECIAL INSTRUCTIONS

Once you have selected the Business 
Unit, add any details or special instructions for 
your order in the field marked 
“Special Instructions”.

 STEP 6  PROCESS ORDER

When you are done and ready to proceed,  
click the “Place Order” button to process  
your order.
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STEP 7  ORDER CONFIRMATION

Once you click “Place Order” you will get an 
“order confirmation” as well as an email  
sent to the email address associated with  
your account. 

From this point, you can reorder the same 
images for another location by clicking the  
link “Reorder These Items for Another 
Location”, navigate to other areas of the  
site, or close your browser. 

Note: The email you receive as your order 
confirmation / receipt will also have a link 
included in it to download the same .zip file 
associated with your order. You can forward 
this email to other contacts if you need to share 
these items with them. 

STEP 8  DOWNLOAD IMAGES

The order has now been processed and 
the Download Images .zip file is ready 
for download. 

Click on the .zip link to the right of the .zip 
graphic to start downloading the .zip file of  
your images. 
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STEP 9  SAVING FILES TO YOUR 

SYSTEM

Once you click on the link to the .zip files, a  
pop-up window will appear prompting you  
to Open, Save or Cancel the download of the 
associated .zip file. Select “Save” to save  
the file to your computer.

Another pop-up window will appear prompting 
you to select where on your computer to save 
this file. It is recommended to save .zip files to 
easily accessible folders/drives on your local 
machine so you can quickly find them to 
extract/expand the files. 

It is NOT recommended to change the file name 
of the .zip file until it has been downloaded to 
your computer.

Once you have selected a place to save the file, 
click “Save” to begin the download. All pop-up 
windows will close once the download/save 
process is complete.

Please refer to page 20 for instructions how to 
Access Files.


